
 We are looking for individuals to serve 
on two committees.   

 The first is the Northeast Iowa 
RSVP Advisory Council.  See next 
page for details.  If you know of 
anyone who would be a good 
candidate, please let me know. 

 The second committee is to 
develop a plan to support 
Northeast Iowa RSVP’s financial 
needs.  Many events have 
impacted our financial situation 
and we are looking to ensure that 
we are able to sustain the 
program into the future. 

 We are focused on raising awareness of 
our program as there are still people 
who have never heard of RSVP.  Please 
like our Facebook page and share our 
posts.   

 Finally, this year, the Northeast Iowa 
RSVP Volunteer program is marking 20 
years of serving stations and volunteers 
in Allamakee, Howard and Winneshiek 
Counties.  Watch for more information 
on this! 

Thank you for all you have done during this 
time—many of you have continued to 
actively volunteer and your community 
thanks you!   

Warm weather greetings! 

I am hoping this finds you all healthy and 
looking forward to all the beauty and life 
spring represents! 

This has been quite the year.  We worked at 
home for a while due to the pandemic, then 
as the library was remodeled.  I have been 
back in the library since 11/1/20.   

I have lots of news to share: 

 Julie has “re-retired” and we are so 
thankful for nearly two years with us.  
We hope she is able to enjoy her time on 
the river this summer.  See inside to 
“meet” the new Volunteer Coordinator. 

 We earned the Service Enterprise 
Certification from Points of Light.  This 
was an extensive process and one that 
will assist us in “doing more with more”.  
Special thanks to Julie and Kristin (DPL 
Library Director) for helping with this! 

 We have a new logo to share as our 
federal grant agency, CNCS, rebranded to 
AmeriCorps Seniors.  Since Northeast 
Iowa RSVP has never had a logo that I 
am aware of, one was created.  We also 
added the Service Enterprise seal.   

 In spite of COVID 19, Northeast Iowa 
RSVP has continued to grow.  On April 1, 
2020, we had 443 volunteers and as of 
2/28/2021, we had 456.   

 You may receive a phone call from myself 
or a volunteer to check in on your status.  
Please return our calls or email so we can 
keep our information current. 
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Volunteer Spotlight: Food 
Pantry Volunteers  

Please let us know if you have any 
changes in: 

 Phone or cell number 

 Email 

 Address 

 Placements—to add or change 

 Health or interest in volunteering 

 

Know someone who would like to  
donate to an organization?   

 

For every $1 RSVP receives, 

the return is nearly $11!   
 

Talk to Deana for more  

information. 
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RSVP Advisory Council 

This past year has been stressful for all of us, 
however, I am proud to spotlight the food 
pantry volunteers from Northeast Iowa RSVP!  
When the pandemic hit 12 months ago, food 
pantry leaders were left with difficult 
decisions—do we stay open?  How do we 
continue to get the food to the families who 
may need it now more than ever?   

There are five pantries RSVP partners within 
our area.  Each of them has developed a 
process to continue to meet their community’s 
needs safely.  Most of the pantries boxed up a 
variety of food for curbside pickup.  One 
developed an on-line ordering system which 
allowed their clients to choose their food by 
either ordering on their website or calling an 
800 number where an RSVP volunteer walked 
them through their order.  This also allowed 
RSVP volunteers to safely volunteer from their 
homes.  They also had a Spanish-speaking 
RSVP volunteer available to take orders.   

Regardless of how community needs were met, 
you are all heroes!  What an amazing group of 
volunteers that RSVP is so lucky to have!  
Kudos to you all!! 

Are you interested in learning more about  

Northeast Iowa RSVP and the guidelines and 

financial structure in which we operate?  We 

are looking for people who are committed to 

helping us improve and grow. 

This group represents the interests of our 

volunteers, needs of our volunteer stations, 

and the community at large. Council members 

advise, assist, and advocate for effective 

project operations of Northeast Iowa RSVP.  

For each county, we would like to have three 

members: one who represents volunteers, one 

who represents our stations, and one who is a 

community representative.  Terms are for 

three years.   

Let Deana know if you are interested or if you 

have someone you would like to refer. 



I have a new RSVP t-
shirt for you if you 
want one.  I also have 
new nametags to wear 
while volunteering.  I 
have been to all 5 
food pantries and 
dropped off t-shirts 
and later shared name 
tags.  If you volunteer 

at a food pantry, they should have one for you.  
They will only have your first name on them 
and do not have a pin that will stick you!  If 
you want a nametag, please let me know when 
you are coming so I can have it made for you.     
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Meet Maureen Michel, Volunteer Coordinator 
 

Hi my name is Maureen, RSVP Volunteer 

Coordinator for RSVP. I wanted to introduce 

myself since you just might get a phone call 

from me or see me in the office when you stop 

by. Although I have worked in retail for the 

past thirty years, I have always been 

passionate about volunteering and I am 

excited to be working for an organization  that 

recognizes the important role volunteers play 

in a community. 

My husband Richard and I have four grown 

sons and two beautiful grandsons. Family is 

very important to me. When I am not working I attend school, pursuing a degree in business 

administration, and I also volunteer  at ArtHaus and with Decorah Rocks. I love painting 

rocks, kayaking, biking and hiking, and most afternoons I can be found on one of Decorah’s 

beautiful trails.  

I look forward to working with each of you as together we make our community an even 

more amazing place to live! 

T-shirts and Nametags 

Rita Roberts (1/17/21) 

Diane Swetska (1/25/21) 

David Wolfinger (2/19/21) 

Edith Humpal (4/3/21) 

Edith Penno (4/13/21) 

In Memoriam 



NORTHEAST IOWA RSVP 
202 WINNEBAGO ST 
DECORAH IA 52101 
 
RETURN SERVICE REQUESTED 

Northeast Iowa RSVP  
202 Winnebago Street 
Decorah, Iowa  52101 

Deana Hageman, Director 
563-277-5181 

rsvp@decorah.lib.ia.us 
 

Maureen Michel, Volunteer  
Coordinator 

563-277-5180 
rsvp2@decorah.lib.ia.us 

 

FAX: 563-382-4524 

www.decorah.lib.ia.us/rsvp 
facebook.com/NEIRSVP 

NEI RSVP April 1, 2020-April 31, 2021 (COVID year) 
 

    46    284    23,678.50 
 
      Stations    Volunteers       Hours Served                   
 reported hours  who served 

Funded by:  

 Allamakee, Howard & Winneshiek 
County Supervisors 

 DEPOT Outlet    

 Marion E. Jerome Foundation E 

Decorah Public Library since 2001           

Sponsored by:  


